General terms and conditions of Beta Group for the licencing of software and the sales of hardware as well as maintenance

1. Scope 4. Deliveries and delivery time
1.1 Our goads, services and prapasals are offered solely based on these general 4.1 Deliveries are ex warks. Other services (especially assembly and
terms and canditians. These terms and conditions are an integral part af all installation of the abjects delivered ta the client and passible individual
cantracts, which we enter inta with our contract partners (in the fallowing all adjustments) are the responsibility of the client. These additional services
called clients) for aur goods and services. They are alsa valid for all future can be performed by, if requested, and paid by the client. They are,
goads, services ar prapasal ta aur clients, even if theses are not separately however, subject to a separate agreement
agreed ta. 42  We can deliver the abjects in digital format an data carriers or Online anly
including dacumentation, if the arder of the clientis far software anly. We have
2. Proposal and entering in a contract the right to make the documentation available Online anly, if the software is
2.1 Qur praposals are without engagement and not binding. We can accept arders delivered an a data carrier. The praducts will be delivered to the address
ar cantracts within 14 days. However, the acceptance can start within the indicated in the main cantract or to the delivery address cammunicated by the
above mentioned periad, as lang as itis visible to the client that we have client. The client must repart damages and losses during shipment, wrang
started with the completion of the arder ar cantract. deliveries ar incamplete deliveries immediately, at the latest hawever within ane
2.2 All cantracts for our goods and services and all other agreements, e.g. quality wark day after it has been identified.
agreements and legal statements and especially warranty statements of any 4.3  Sdftware documentatian is anly delivered in German ar English.
kind, must be canfirmed by us either in writing or by fax to be legally binding. 44  The alpha numeric cades required for the use of the software (execution keys ar
The same is valid far additions and changes of the agreements, including licence strings) will be communicated ta the client within 10 days after receipt of
theses terms and conditions. Our emplayees are not empowered to agree to payment. This is in accordance with the clause "Prices”. The client receives
verbal side agreements. temporary keys ar licence strings when signing the contract. They are limited to
2.3 Qur information regarding the goods and services and their condition (so called 30 days and can be revoked at any time.
specifications such as weights, dimensians, serviceability, load capacity, 45  Time limits and dates for goads and services are always approximate, as lang
talerances and technical data in aur descriptions (e.g. informatian in as na fixed time limits or dates have been agreed to. Delivery time limits and
requirement specifications, drawings and illustrations) are anly binding to the delivery dates are those dates when the shipment is handed ta the carrier ar
extend that the application is an exact match for the intended purpose. ather third parties assigned far the shipment, if forwarding was agreed.
Equivalent salutions that achieve the cantractual averall purpose and, which Othemwise, the ready for shipment natice meets the delivery time limits and the
are reasonable far the client (e.g. replacement of a hardware companent by a delivery dates, as lung as the client has been notified. Reasonable early
saoftware salution) are permitted. Standard deviations and deviations which are deliveries are permissible. Reminders have to be issued by letter or by phane.
implemented ar admissible due ta technical (e.g. DIN regulatians) ar legal 4.6  The delivery and service time limits do nat begin before the client has delivered
regulations and/or which represent technical impravement, as well as the all documents, canstruction plans regulatory or other appravals as well as
replacement of camponents by equivalent parts are admissible, as lang as releases and not befare payments due have been received. The clientis
they do not affect the cantractually intended purpase and are reasanable far respansible to establish the canstructional requirements for the installation
the client maunting, erection, assembly, start-up at the location. The client has ta
24 We maintain awnership or copyright for drawings, illustrations, calculatians, reimburse us the additional caost, if he does nat meet these requirement. The
brachures, catalogues, madels, toals and ather documents and suppart delivery and service time limits get extended - irrespective of our rights with
materials, which may be part of aur propasals or aur caost estimates. The client respect ta the client's delay - by the time far which the client does not meet his
does nat have permissian to make these objects as such arits cantent cantractual abligations to us. Delivery and service dates will be delayed
available to third parties withaut aur cansent. The client cannot publish the accardingly.
abjects or use them directly or thraugh third parties and the abjects cannot be 47  We will inform the client immediately about any interference and can withdraw
caopied without aur cansent. Th client must return the abjects and passible fram the cantract, if the interference is not temparary in cases such as force
caopies campletely if we request this, if they are na langer required for an majeure and far ather events, such as aperational disarders, difficulties in
arderly caurse of business or if the negotiations did not lead ta the closing of a pracuring material or energy, transpart delays, strikes, legal lackauts, scarcity of
cantract. manpower, energy or raw material, regulative measures ar lack of delivery,
incarrect ar late delivery of aur suppliers, as lang as we are nat responsible far
3. Prices and payments the circumstances and if they make the delivery of goods significantly mare
3.1 Qur prices are valid for the goods and services listed in our arder difficult ar impassible. In this case, down payments will be paid back
acknawledgements. They are in EURO ex warks without packing and legal immediately. The delivery and service time limits will be extended ar the delivery
value added tax. Customs duties, fees and other public payments may be and service dates will be maved by the ime of the interference plus a
added to export deliveries. Additional and special services will be invoiced reasanable start-up ime for interferences of temporary duration. The client can
separately. retreat fram the cantract through an immediate witten statement after he gets
3.2 We have the right ta invaice in three partial amaounts, if we deliver an integrated aur message abaut the expected duration of the delay, if the client cannot be
system consisting of hardware and software and passibly of related cansulting expected ta accept the goads ar services under the candition of an
services. The partial amounts will be invoiced as follows: ane third when unreasanable delay, in accordance with the agreed upan delivery and service
placing the arder, one third at hardware delivery and the remaining amount at dates and the comman interest of both parties. This, hawever, is nat valid for the
final acceptance. ltem 5.6 of these terms and conditians is valid. failure to meet salely interim dates, e.g. for individual service phases of a
3.3 Maintenance and support services have to be paid annually in advance if not saoftware development cantract and in the canstruction and project business. A
agreed otherwise. legal salutions right of the client for neglect of duty an our side is nat affected.
34 Qur invaice amounts have to be paid without any deduction na later than 14 4.8  The regulations of item 4.6 are valid for difficulties during the pracurement of
days after receipt of invaice, if na ather payment terms have been agreed. regulatary approvals, especially expart and impart licences. We assume the
Payments are only valid once we receive them. Checks are anly valid after carrectness of information — withaut verification - that the client gives us for the
they have been cashed without reservatian. pracurement of an import ar expart licence. The client must reimburse aur
35 Cffsets with counterclaims of the client are anly permissible if the expenses if he gave us incarrect information.
caunterclaims are indisputable ar they are legally established. The clienthas a 4.8  OQur liability is limited in accardance with item 8 of these terms and canditions, if
right of retention anly if his counterclaims are based an the same cantractual we are liable because of unenforceatility far damages due to the delay of goads
relationship ar if they are indisputable or legally established. and services deliveries accarding to §§ 280 Abs.1 and 3, 283, 311 a BGB.
3.6 We have the right ta deliver outstanding goads and services anly by pre- Reasanable partial deliveries are permissible withaut special agreement. Each
payment ar security depasit, if circumstance become known ta us which partial delivery is an independent business.
endanger aur caunterclaims due ta liquidity limitations on the side of the client.
Item 4.6, sentence 3is valid.
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General terms and conditions of Beta Group for the licencing of software and the sales of hardware as well as maintenance

Place of fulfilment, shipment, packing, passing of risk, acceptance

.

.

.

The place of fulfilment with respect ta the cantractual relationship is Augsburg,
if nat specified otherwise. However, if we pravide installation services, then the
place of fulfilment is the lacation of the installation.

The type of shipping and packing is aur respansibility.

The transfer of the goads ta the carrier ar ather third parties assigned ta
camplete the shipping represents the point of passing of the risk far the goads
(it starts with the loading pracess) to the client. This is alsa valid for partial
deliveries. The passing of the risk goes ta the client an the day of the readiness
far shipment, if the shipment ar the transfer is delayed due to circumstances,
which are caused by the clients.

The starage cast after passing of risk will be cavered by the client. We charge
storage cost of 0.25% of the invaice amaount per week for the goods to be
stared, if we stare the goods. We reserve the right to higher starage caost, when
we can praof the starage caost are indeed higher. The client has the right to
praaf that no storage cast where accumulated ar that they were significantly
lower.

The shipment will anly be insured against theft, breakage, transpart, fire and
water damage or ather insurable risks, if the client asks far it explicitly and is
willing to pay for it.

Assumed that the main canfract includes an agreement for the system ar the
saftware, then the system is regarded as accepted when an explicit
acceptance statement is issued ar when

the delivery, ar if we are respansible for installation, when the installation is
completed,

we infarmed the client with regard to the acceptance fiction and

if weeks have passed since the delivery ar installation, withaut a refusal by the
client to accept the delivery during this time frame due to a deficiency, which
makes the utilization of the system or the software impassible ar impacts it

significantly.

6. Maintenance and care services

6.1

6.2

6.3

64

Independent of all rights of the client with respect to item @ of the general terms
and conditions, we will fix all deficiencies, which negate ar significantly reduce
the usability of the praduct for the purpose stated in the main cantract, by
remaving the deficiencies on aur terms, deliver a replacement ar a wark around
salution with the same functianality. This will be done to the extend stated in the
main and/or basic contract under "Prices".

The information about deficiencies must be made immediately and in writing
(email or fax are acceptable) and it must describe the deficiency ina
camprehensible farmat. We will start our deficiency remaval activities
immediately after we receive the respective written infarmation. We will send an
appropriate data carrier, if a software solution needs to be implemented. The
client must fallow aur references for the instantiation, eliminatian, determination
and reparting of deficiencies. Competent emplayees of the client, wha are
autharized to judge deficiencies, functional expansian, elimination of functions
and changes ta the pragram structure, must be persanally present during
required test runs. Other wark an the computer system may have to be
cancelled during the maintenance and care wark.

We can charge the clientin accardance with our then valid compensation rates
far demanstrably false deficiency reparts, based far example an operatar
mistakes, far the services that we pravided for the salution of the alleged
deficiency.

We offer the client for a fee, as part of the maintenance, frequently the general
versians ar releases of the software (released by us to the client) listed in the
main cantract including updated versions of the related documentation - if not
stated atherwise in the main contract. We will infarm the client when the current
versian of the current release is na langer supparted by us and we will offer the
client new versians or releases at least three manths befare this date. We will
affer the client the versions and releases listed in item 6.6. paragraph 1 and 2
anly after written request, if the main contract refers to the software SAM and
SAM Jupiter and the corresponding add-ons. This does nat affect the validity of
item 6.3.

7. Duration and cancellation of the maintenance and care agreement

71

The maintenance and care agreement becames effective with the signing of the
main caontract and is valid for an undetermined duration. It can be cancelled by

the client with an advanced notice of 3 manths befare the end of the year and

fram us with an advanced notice of @ manths befare the end of the year. S.1 and
S.2 are valid, if the main contract does notinclude a different agreement.

7.2 Theright of the cantract parties to extracrdinary cancellation for impartant
reasans is not affected.

7.3  The cancellation must be dane in writing.

8. Warranty for maintenance and care.

8.1  We guarantee that the deficiency salution or wark araund pracess gets started in
areasanable ime frame, based an the written defect repaort by the client.

8.2  The client can request a reduction of the maintenance payments ar can cancel
the maintenance agreement, if we do nat resalve a deficiency within a
reasanable timeframe and a subsequent reasanable extension of time
determined by the client. The client has these rights if we refuse the deficiency
resalution in accardance with sentence 1 ar if the client cannat reasanably be
expected ta accept a deficiency resalution in accardance with sentence 1.

8.3 Deficiency warranties are valid for ane year after acceptance by the client of the

respective maintenance or care service.

9. Warranty claims

g1 Qur praduct descriptians ar specifications are the anly agreements that
determine the quality of the delivered subjects and its campanents. Public
statements and advertisements of the component manufacturers don't represent
cantractual quality infarmation.

8.2  The objects delivered by us must be immediately investigated after delivery to
the client or to a third party determined by the client. The client must install
saoftware delivered by us immediately and testits functionality. The delivered
abject/saftware is viewed as accepted, if a natice of defect is nat reparted ta us
immediately after delivery of the abject in written form or by fax. It can, hawever,
be reparted immediately after the discavery, if the deficiency was nat visible at
the immediate and tharough investigation. The deficiency must be describedin a
camprehensible format. The delivered abject has to be returned to us if we
request this. The client has ta immediately, but not later than 1 wark day after
discavery, report deficiencies in writing, if the deficiency is discovered later
within the warranty periad.

a3 In the event, that a return of the deliverables is necessary, we will reimburse the
cost of the mast inexpensive shipment provided that the natice of defects was
justified. This is anly valid, if the cast did notincrease due to the fact that the
delivered abjects are at a different lacation than the ariginal delivery address,
unless the transfer to a different location is cansistent with the intended usage of
the delivered object or was agreed with us beforehand in writing.

84  We are abligated ta rectify the defect at our chaice by subsequent impravement
ar replacement within a reasanakble time frame, if deficiencies of the delivered
abjects and/or saftware nullify the usability of these for comman aor cantractually
agreed upan purposes or reduce these. The subseguent improvement can alsa
be achieved at our chaice by the delivery of a functionality of an equivalent
bypass salution.. We are allowed at least twa subsequent impravement effarts.
In case of a failure, the client can at his choice either reduce the purchase price
ar can cancel the cantract. A cancellation is excluded far small breaches of duty
(especially far small deficiencies). We will, independent of aur awn liakility, at
aur chaice exercise aur deficiency claims against manufacturers ar suppliers of
standard software on behalf of the client or we will transfer our claims to the
client, for deficiencies of standard software of ather manufacturers delivered by
us, and which we cannat repair far licence or reality reasans.

85  The client has the obligation to help us as much as passible during the
resalution of the deficiencies, especially give required information and, if
required, make errar and cansale reports available.

8.6  The liakility far deficiencies is nat applicable, if the client changes the delivered
abject ar has it changed by third parties without our agreement, unless the client
can shaw, that the respective deficiencies are not caused by the change and
that the deficiency resalution will not be made impassible or unacceptable by the
change. This is alsa true for unautharized third party hardware or software and
by usage of the delivered abject, which is nat contractual and/or apprapriate.
The client mustin every case caver the additional cast far the resalution of the
deficiencies created by the change.

8.7  The deficiency claims are valid for 12 manths. The statue of limitation starts with
the date at which we completed our delivery duties campletely.

8.8  Used objects delivered by us (including software) are excluded fram deficiency

claims.
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General terms and conditions of Beta Group for the licencing of software and the sales of hardware as well as maintenance

8.8 Extended entittement due ta the quality of the praducts or parts of it do not exist

except for cases of fraudulentintend or in case of a warranty.

10. Industrial property rights

The client must infarm us immediately about claims by third parties against the clientin
cannection with the use of the praducts in regards ta copyright infringements, vialations
of ather protection rights ar competitive claims, and the client must canfrant these
claims in ar aut of court in caoperation with us. We will fully suppart the clientin his

defence against these claims.

1.1

Unlimited liability will anly be provided for intent and grass negligence, alsa far
aur legal representatives and assignees.
11.2  We are liable for slight negligence in case of breach of a duty, which is an
impartant factor in achieving the contract purpase (cardinal abligation). The
liability limitation in accardance with item 11.3 is valid, If a cardinal obligatian is
viclated.
11.3  The liability will be limited to 50% of the contract value of the main cantract
without maintenance/service, to a maximum of the sum insured in our praduct
liability insurance ar aur liability insurance and itis limited ta such damages,
which typically can be expected within the framewark of delivering aur services.
Qur liability is excluded as far as we are liable for the culpable viclation of care
ar monitaring duties, if
a) a camprehensive insurance, as customary in the industry, has been
abitained far the damaged goad, ar
a) itis custamary in the industry of the client, that the clientinsures
the underlying risk far the damages.
11.4  The liability for loss of data is limited to the typical recavery effart, which accurs
far a frequent and risk equivalent establishment of safety copies. We are nat
liable far damages which result fram the fact that the client interrupts ar
withdraws the usage of the software,
11.5  The above listed regulations are alsa valid for our agencies, legal
representatives, emplayees and other agents and assistants.
11.6 The regulations of item 11 are nat valid for life, body and health viclatians, which
are the result of a negligent breach of duty by us ar by an intended ar negligent
breach of duty by one of our legal representatives or agents.
11.7 We pravide technical informatian within the framewark of aur business activities
free of charge and under exclusion of any liakility, as far as this information ar
cansulting is nat part of the contractually agreed service.
11.8 Indemnifications due to deficiencies are valid far ane year, This is not true if we

acted with fraudulent intend.

12. Retention of title

12.1  We reserve the awnership for all delivered objects (in the fallowing called
"conditional goods") until the client has satisfied all existing payment duties of
the current business relationship with us.

12.2  The client must handle and stare the conditional goods with great care as lang
as the awnership is reserved and has to pravide professional maintenance,
inspections and repairs an his awn account, as lang as the awnership is
reserved. The client cannot martgage the conditional goads or use them as
callateral as lang as the retention of title exists. Access of third parties, for
example for distraints or canfiscation, and damages or the destruction have ta
be reparted to us immediately. The reparts have to be sentin writing ar by fax.

12.3  We have the right ta take the conditional goods back, after unsuccessfully
extending the imeframe and after cancellation of the cantract, if the client
viclates the cantract, especially if the payments of secure receivables are late.

12.4 The client does not have the right ta pracess the conditional good, mix them with
ather abjects ar cannect them to ather abjects.

12.5 The client has the right to sell the conditional goods only as part of an arderly
business aperation, if the client cantractually bought the conditional goods for
the purpase of resale. We can ban the resale, if the client is late with his
payment from the business relationship. The client has to reserve ownership far
the abject sald, if the client allows his customers to defer payments. The client
does not have the right ta sell the canditional goads withaut this candition.

12.6 If aresale ar anather sales business exists, then the client transfers already now

the purchase price claims or ather payment claims including all additional rights
against his customer as a precaution to us. It has the same security purpose as
the canditional goad. The client has the right to a resale ar anather use of the

canditional goads anly, ifitis certain, that the claims fram this sale will be

transferred ta us. The claim fram the sales will anly be transferred up to the
invaice value of the conditional goods, if the canditional goods get sald by the
client tagether with ather goads nat delivered by us. The client will now assign
fram the current account a part of the account balance (including a respective
part of the final account balance) to us, which is equivalent ta the claim, if the
transferred claim becames part of a current invoice.

12.7 The client can callect the claims assigned to us, until we revake this right. We

can anly revoke this right, if the client does not meet his payment cbligations to

us in an arderly manner, ar if circumstances in accardance with item 3.6

sentence 1 of these terms and canditions become knawn to us. We can request

that the client infarms us immediately about the assigned claims and its debtar,
that he pravides all the infarmation required to callect these claims, that he
hands aver all related documents to us and that he infarms the debtor about the
assignment, if the canditions far revaking this right are met. We alsa have the
right to inform the debtor about the assignment when these canditions are met.

All retention rights of the client are excluded in this case.

12.8 The client mustinform us an request at all times about the whereabaouts of the

canditional goads.

12.8  If the ownership reservatian is nat legal or feasible in accardance with the abave

listed candition in the cauntry in which the canditional goads are, then the

security which comes closest in the laws of this cauntry is automatically agreed
upan. The client has the duty to actimmediately an our request, if actions are
required by the client in this context.

12.10 Copyrighted usage and utilization rights, which are assigned permanently
(permanent software assignment paid ance) can be revaked at any time until the
payment of the licence fee is received in full and cannat be assigned by the
client. This is also valid if the licence candition qualify the licence assignment as

irevacable.

13. Confidentiality

The cantract parties agree farmally, that all information received, as part of this contract
and its implementation, abaut the internal issues of the other party and about the
cantract purpase, will be canfidential. This is also true far the content of the main and
basic cantract, especially its canditions. The cantract parties will alsa abligate their
employees, representatives and agents to a canfidential treatment of the infarmation of
internal issues. This abligation is also valid up ta three years after the canclusian of the

cantract.

14. Final conditions
14.1  We have the right to indicate the name of aur client and characterize him as
such, as part of marketing activities, marketing documentation ar ather
publications, especially publications with advertising cantent. We alsa have the
right to repart benchmark data of the cantract as part of aur legal abligation for
stack exchange publicatian.

14.2  Jurisdiction far all patential disagreements fram the business relationship
between us and the clientis, at our chaice, Berlin, Augsburg or the lacation of
the client. Berlin is the exclusive jurisdictian far complaints against us.
Compulsary legal canditions for excluded jurisdictions are nat covered by this
regulatian.

14.3 The relationships between us and the client are exclusively subject to the laws
of the Federal Republic of Germany. The canventian of the United Nation abaut
cantracts far intemational sales of goods dated April 11, 1980 (CISG) is nat valid
here.

144  The validity of the remaining regulations are nat affected, if individual conditions

of these terms and canditions became invalid in part or completely.

Status 11/08/2005
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Standard software licence agreement

1. We assign usage rights for the software delivered by us ta the client ance the
licence fee is completely paid. This usage right, if not agreed atherwise, is nan-
exclusive (basic), timely unlimited and non-transferrable. The usage right gives
the client the right ta load, display, run and stare the software. The software Q.

can anly be used at the installation lacation (= client address in accardance

with the main contract) of the client as listed in the main cantract. The client 10.

has ta ask for our appraval in advance, if he want to use the software ata

different location. The software can anly be used on the assaciated hardware 11.

delivered by us, if the software is part of a system delivered by us thatincludes
hardware, as lang as its exchange, failure ar other aperational reasans of the
client justify the usage on a different hardware platform.

2. The client has alsa the right to praduce a back-up capy of our software. This
back-up capy must be marked with the name of aur campany, the name of the

saftware and the version number. Other capies including prints of the software

cade an a printer are nat permitted. 12.

3. The permanent sales ar donation of the software to others is anly permitted ta
the client under the canditian, that he does not keep any copies of the
saftware, that he commits the third party to the adherence of the canditions of

this cantract and that he informs us immediately of the name and the address

of the third party and sends us a capy of the statement, which canfirms that the 13.

third party agrees to the existing licence canditians.

4. The usage of the software is limited to the agreed upon and documented
number of (a) clients and/or servers ar an camputers, identified in the main
cantract, which does not exceed the maximal usage of the (b) MIPS value
listed in the main contract (number of installed MIPS [million instructions per
secand] ar (c) exceed the usage value for IBM MVS ar OS380 and z/OS
aperating systems ar (d) exceeds the processing of the receipt amount ar (g)
value of Managed SAM IDs . A Managed SAM ID is defined as a single
characteristic of the SAM User ID, which can be cannected to the administered
target systems via several Lagon IDs or user accaunts. These can represent
either interal or external SAM users. An extemnal SAM user is an identified ar
ananymaus user of the company's netwark and aother IT systems of a SAM
client, wha (a) acts an his own behalf (which means that he does not
represents the SAM client ar any other legal persan) and (b) acts with the
intention to receive services ar goods of the SAM client. He/she is anly
autharized to use parts of the carparate netwark ar ather I T systems of the
SAM client that have been made available especially for this purpase. Internal
SAM users are all user that are not extemal SAM users. Employees ar
subcantractars of the SAM client ar computer resaurces with user |IDs are
generally internal SAM users. The licenced number of Managed SAM User
IDs, which are not explicitly listed in the main cantract far the administration of
external Sam users, can be used for the administration of intemal SAM users.
The apprapriate relevant MIPS values are calculated based on the current

publications of the Gartner-Graup on the Warld Wide Web. The values of a

different group, comparable to the Gartmer Group, will be used if the
publication is nat available.
5. We will expand the usage right that we gave to the client by the MIPS values,

usage values ar receipt amaunts and the resulting fee fram aur then valid price
list, if the client wants the software an a larger (a) number of clients and/or
servers ar an camputer with a larger (b) MIPS ar (c) usage value (d) larger
receipt amount pracessing or (g) larger value of managed SAM IDs than
indicated in the main contract (expanded usage). Any agreement abaout the
expansian of the usage right will be agreed to in a separate contract, which will
replace the existing main cantract for the software in question and for this item.

6. The assignment of sub-licences is not permitted if not agreed otherwise. The
usage of the software ar the offering of computer services with the products far
third parties (outsaurcing service) is nat permitted, if itis not agreed otherwise
in the main cantract.

7. Some pragrams cantain computer saftware fram third party suppliers, such as
ObjectPoal by Sapiens, IBM Intelligent Miner by IBM, Siron by Tankeller, etc.
The conditions of the main cantract and these general terms and canditions are
valid without restriction for these computer programs and the respective
successian praducts. The licence canditions of the suppliers are alsa valid.
The client is nat permitted to run ather camputer pragrams based on the abave

mentioned third party software. He can use the software as part of the averall

salution. He reliefs us of all claims, which may result fram a vialation of this
abligation.
8. The client does nat have the right, without priar written approval, to make the

software and the accampanying manuals (the ariginal or a capy) available ta
third parties, especially nat through leasing or in any ather manner. Praviding
software access in accardance with item 3 is excluded from the limitations of
transferring the software to a third party.
The client is not permitted to translate, pracess ar change the software without
aur priar written appraval.

A decampilation of the pragram code inta a different display format is not
permitted.
The client has the abligation the prevent unautharized access of third parties to
the software ar to the other licenced material by implementing appropriate
measures. The deliveries ariginal data carrier and the back-up copy have to be
stored in such a way, that unautharized third parties have no access. The
stored software must be completely erased, befare machine readable data
carriers (e.g. disks), data storage devices or data processing equipment are
destrayed, sald ar atherwise transferred.

The client commits to the above listed conditions. The client agrees to pay a
cantract penalty in the amaount of the licence fee for the respective software
multiplied by five in case of a vidlation. The proof of lower damage or na
damage by the licensee or the proof of higher damage by the licenser is
passible.

The general terms and canditions of Beta Systems Software AG/Kleindienst
Salutions GmbH & Co. KG are also valid.

Status: 08.11.2005
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